
Getting a CLUE!
Understanding CLUE Reports and CLUE Scores
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What is CLUE

• CLUE is the Casualty Loss Underwriting 

Exchange developed by Choice Point 

that allows insurance companies access 

to a central database of information prior 

to underwriting an insurance policy for 

residential property and automobiles

• Each month property insurers submit 

loss information into the database

• The report contains a five year history
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Two CLUEs
• CLUE Report provides a detailed report 

to insurance underwriters and agents 

with a seven year history of insurance 

claims on a homeowner’s property

• CLUE Score is a number that is attached 

to a property by the exchange to help 

underwriters determine what the pricing 

level of a homeowner’s policy will be

– This number is an index much like a FICO 

credit score is for a person
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ISSUE FOR BUYERS AND 

SELLERS OF PROPERTY
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For Sellers

• Many sellers will provide purchasers 

with a Property Condition Disclosure 

which details the condition of the 

property based on the seller’s actual 

knowledge of both material defects and 

significant repairs  

• The CLUE Report is another source of 

material disclosure on a property

• Sellers may want to consider reviewing 

their CLUE reports for errors 
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For Buyers

• Prudent buyers will thoroughly seek out 

sources for accurate property info 

before or during the buying process

• Although the Property Condition 

Disclosure may be available for review, 

it is not a warranty or guarantee, nor is it 

a substitute for thorough inspections

• The CLUE Report may be another  

resource to evaluate significant repairs 

and the pricing of the insurance policy 
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CLUE Report
• Homeowners can receive a free report  

through their insurance agent or company

• Historical detailed report of all claims 

– Actual dollar claim paid by insurance 

company or zero dollar claim where an inquiry 

was made but no claim filed

– Details include: date/type of loss, amount 

paid, policy number/type, claim number, loss 

status, insurance company name, what 

companies have inquired within last 2 yrs,  

how to dispute incorrect or incomplete info
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HOW TO READ THE REPORT



Sample 

Report

The next pages 

will help you 

understand how 

to read the info in 

the report
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Want More Info?
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About Realty3

• Realty3 is a large independent firm with a 

local presence and an International Network

– Offices to serve you throughout the Central CT and 

CT Shoreline areas

• Realty3 is a full service real estate firm with 

the following divisions:

– Residential, Commercial, Foreclosure, 

International & US Relocation, Auction, Rentals, 

New Construction, Property Management

• Our highly skilled professionals are ready to 

help you with any of your real estate needs


